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No. ITD/ PLNG-03/IPR/ 2025-26/ 490-505             

      

            
Dated:  
   22nd July 2025                  
To,

The Director, Information and Public Relation
Government of Arunachal Pradesh

Naharlagun

Sub:

Public Notice.
Sir,
In the interest of general public and Electricity Consumers in particular, it is requested to get publish the below Public Notice in the front page of top right in all local dailies of the State in the next immediate issue.


PUBLIC NOTICE
In pursuant to the office memorandum of the Ministry of Power, Govt. of India vide F.No. 14/02/2021-UR&SI-II-Part(1)-(E-258136), the Central Electricity Authority (Installation and Operation of Meters) (Amendment) Regulations, 2022, mandates that all Consumers in areas with communication network shall be supplied electricity with Smart Meters working in pre-payment mode, conforming to relevant IS, within the timelines as specified by the Central Government. Thus, it is a statutory obligation for the Department of Power in the country to comply with these regulations and install meters only in Prepaid mode. Prepaid Smart Metering of Consumers is one of the major components of the Revamped Distribution Sector Scheme. The Ministry of Power, Govt. of India specifically mentioned that installation of Smart Metering for Consumers in Pre-Payment mode is essential and mandatory for all the Consumers, apart from being a mandatory regulatory provision under the Electricity Act.

Implementation of Smart Metering in Pre-Payment mode is being implemented on account of multiple benefits envisaged as well as being demonstrated for both consumers and Distribution Utilities. This inter-alia includes enhanced consumer satisfaction due to better control on electricity consumption and relief from the problem of delayed/ incorrect billing, improved cash flows and reduction in operation costs for Distribution Utilities, improved billing and collection efficiency and better system of energy accounting for loss reduction. This would also facilitate recharge with any amount as per the requirement and paying ability of consumer which is a pro-poor measure.

Currently, the Department of Power is implementing Smart Prepaid Metering System in the entire State of Arunachal Pradesh under Revamped Distribution Sector Scheme through Advanced Metering Infrastructure Service Provider (AMISP) through PPP on TOTEX (CAPEX+ OPEX) mode.  
Therefore, all Electricity Consumers under the Department of Power are hereby notified as above and they are requested to get installed Smart Prepaid Meters at the earliest. Consumers are requested to contact the Information Technology Division, Itanagar for any clarification or can reach us on our E-mail address: support@arpdop.gov.in or contact our Customer Care Support “1912”. 

Issued in the interest of the Public Service.












(Er. Joram Lali)
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       Dated:   22nd July 2025                     Copy to:
1. The P.A to the Secretary (Power), Govt. of Arunachal Pradesh, Itanagar; for favour of kind information please.
2. The Chief Engineer (Power), Commercial cum CEI/ WEZ/ EEZ / CEZ / TP&MZ, Department of Power, Government of Arunachal Pradesh, Vidyut Bhawan, O-Point Tinali, Itanagar-791111; for favour of kind information please.

3. The Superintending Engineer (E), APEC - I / II / III / IV / V / VI / VII / VIII, Department of Power, Government of Arunachal Pradesh; for favour of kind information please.

4. All the Executive Engineer (E)s, Department of Power, Government of Arunachal Pradesh; for favour of kind information and necessary action.
Executive Engineer (E)
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